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NOW DIGITAL

POTENTIAL SERVICE PROVIDER QUESTIONNAIRE

Organisations wishing their service to be broadcast on a multiplex(es) operated by NOW Digital Ltd, NOW Digital (Southern) Ltd, NOW Digital (East Midlands) Ltd, South West Digital Radio Ltd and Arqiva Ltd, should complete this questionnaire. 
Information about the process:

1. Organisations should complete this questionnaire to the best of their ability, if a question is not applicable please explain why this is the case.
2. Only valid and completed questionnaires will be assessed.  Further information may be sought to assist in the evaluation of applications.

3. Returning a completed questionnaire does not constitute a binding agreement on any party.
4. Organisations which NOW Digital wishes to enter a contract with, will be contacted as to this fact and will be sent a draft contract.

5. Before entering into any contract, NOW Digital will wish to seek confirmation of the following:

a. Sight of a valid DSPS licence.  However please note that a DSPS licence on its own is no guarantee of bandwidth nor will it guarantee that we are able to contract with you.  

b. Ability to fund the service is a key requirement of Ofcom’s licencing procedure and as such we will require confirmation of the applicant’s ability to pay the fees detailed in the contract.  This would involve confirmation from a bank or financial adviser, and/or sight of a business plan.

Completed applications should be returned by post to:

Glyn Jones

NOW Digital (c/o Arqiva)
4th floor UK House
2-5 Great Titchfield Street

London

W1D 1NN
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POTENTIAL SERVICE PROVIDER QUESTIONNAIRE

Notes for all applicants

The following questionnaire should be completed by each company or group (the Content Provider) wishing to provide a sound programme or data service. 

All information submitted will remain confidential to Now Digital.  Some elements may be used in the application document to be submitted to Ofcom.

The information provided will be used as a basis for the assessment of potential Content Providers. 

The criteria on which applications will be judged include:

· potential for long-term co-operative relationship; 

· programming quality; 

· detailed programming proposals; 

· programming experience and track record; 

· ability to meet specification; financial and personnel resources; 

· technical capability; 

· ability to provide technical assistance; 

· ability to deliver to specification on proposed commencement date; 

· demonstration of commitment to development of digital radio; 

· and ability to participate in joint-promotion of the channel in question.

Applicants are advised to familiarise themselves with the terms of Ofcom Digital Sound Programme Service - DSPS licence and, if appropriate, the Digital Additional Service licence.

If you have alternative programme formats, please duplicate the relevant sections of the questionnaire for each format.

	Which multiplex(es) are you 

registering your interest in?
	


Please note 

· Submission of this questionnaire creates no contractual obligation on either party.

· When choosing which companies to include on our multiplex(es) the criteria at the top of this page will apply, and the process noted on the front sheet will similarly apply.
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Applicant, Company Structure and Organisation

	· Name of applicant
	


	· Trading name
	


	· Company registration number
	


	· Registered address
	


	· Shareholders and percentage holdings
	


· If applicant is not an existing Ofcom licensee, please provide a copy of the latest audited financial statements or if the company is recently incorporated and has not yet traded, please provide a copy of the Certificate of Incorporation and details of issued share capital.

	· Directors and Senior Management
	


	· Name, postal address, email address and telephone number of one person who will be the main contact
	


	· Please confirm whether the applicant already holds a Digital Sound Programme Service licence (or Digital Additional Service licence) from Ofcom, or that the applicant would qualify for such a licence upon application.
	


	· Please detail whether any capacity has been secured on any other local or regional multiplexes, either for this or any other format operated or proposed by the company.
	


Programming Format of programme service proposed

CHARACTERISTICS OF PROGRAMME SERVICE 

· Provide, in a paragraph, a positioning statement for the proposed programme service, which outlines the broad format and content to be provided. 

	


MUSIC AND SPEECH

· Summarise the type of music and speech and indicate proportion of mix

	


PROPOSED DURATION OF CONTRACT

· How long does the applicant propose to contract for?
	


BROADENING AUDIENCE CHOICE

· To what extent, and in what ways, does the applicant believe that the proposed programme service will broaden listener choice and cater for the tastes and interests of the population covered by the multiplex?

	


SOURCE OF PROGRAMMING AND SHARED PROGRAMMING

· State the location (including postcode) of the programme production, outline technical facilities and where the programme will be coming from.

	


· If it is proposed that part or all of the programme service will be provided by a party other than the applicant, provide full details of the origin and scheduling of such programming.

	


· If any programming will also be provided on another local multiplex, on another service provided by a licensee of Ofcom or is to be shared in any other way, provide details including the scheduling of such programming.  State whether it is intended that any changes in branding or editorial policy will occur to the service at times when the service is shared.

	


Target Audience

· If the proposed service is likely to appeal to particular age-groups within the population, state which, and provide estimates of weekly reach and average listening hours among each age-group.  Similarly, if there are other particular target-groups within the population (including ethnic minority groups) towards which the service will be especially directed, provide estimates of weekly reach and average listening hours among these sections of the population, as appropriate. 

	


· Which existing radio services is it expected that listeners to the proposed service will be primarily attracted from?

	


· Summarise the main findings of any original market research undertaken, or any analysis of existing audience research information, which demonstrates a demand for the type of programme service proposed by the applicant.  If the applicant has commissioned original research, a brief summary should also be provided.

	


APPLICANT'S MARKETING PROPOSALS

· Describe the activities proposed by the applicant in order to enhance the awareness of digital radio generically and of its service in particular.    Explain how the service will be promoted in order to create awareness and attract listeners.    

	


Technical Requirements

· Please outline the technical data rate required by stating your base minimum and preferred maximum (stereo range - 96kbps to 160kbps, mono range – 64kbps to 96kbps).

	


· Provide any further information you consider relevant regarding your technical requirements.

	


Data Requirements
· Do you require capacity for additional data services? If so, please indicate the additional capacity required and provide full details of the nature of the service, in particular how it will be generated and managed, the source of text, graphics or picture material if not original, and how you believe it will promote the channel and the uptake of digital radio.

	


General
· Detail the procedures by which programming output will be monitored to ensure that the regulatory codes issued by Ofcom and/or other regulatory bodies are complied with.

	


· Provide any further information you consider relevant or state any further requirements you need which have not been covered elsewhere.
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